15 December 2003

Greetings!

I am happy to report that at this point, approximately 97% of you are receiving this weekly e-mail and are now IN THE LOOP! This is great progress from where we were a few months ago, with our records containing less than 50% of your e-mail addresses, and many of the e-mail addresses we did have were old. Thank you for assisting with this process by contacting your fellow HPSP classmates, to be sure they too are receiving my e-mails. 

Now, please do me a favor: KEEP this e-mail address until you finish school!! Or at least remember to notify us when and if you need to change it.

I am going to keep today's message short. I just want to reiterate a few of our policies for the newcomers:

1. EVERYONE should have read his or her Student Handbook cover to cover by now.  (If you haven't, you can print it off our website) 

2. If you have an issue with some aspect of our program, we want to hear from you directly! Please don't have your recruiter, husband, wife, father, mother etc. call or e-mail us on your behalf. We understand that you are busy with school, but we need to hear from you and only you.

3. We appreciate your patience with reimbursements and staff response to your e-mails. With the holidays approaching and many of our staff taking vacation, you can expect delays but we will do our very best to answer your questions in a timely manner.

Take care until next week,

Registrar
