Greetings,

     As some of you  have probably figured out, our computer server was down most of last week, making it impossible to reach us or to access our website.  The good news is that we are back in business today and fully functioning.  If you sent an e-mail during that time, we have probably received it.  However, please give us a few extra days to respond before you send the follow up messages, as we all have a few hundred messages in our in-boxes to go through.

     Another bit of news that I need to pass to you regarding pay: Most of the e-mails we have been receiving lately have something to do with you not receiving your stipend when you should have, or you have not been reimbursed for your claim that you sent in over 3 months ago. Without going into all the specifics, we have realized that some steps have not been occurring in New Orleans that get you paid. We have identified the problem and CAPT Cohen (our director) is working very hard to see that it is resolved so that you are paid what you are owed.  Please understand that 99% of the time, we have done all that we can do on our end, and it is up to the other entities involved to do their part as well. As long as we are aware that there is a problem and someone is working on it, there is no need to send multiple e-mails.

AT UPDATE (OCTOBER CLERKSHIPS)

If you are going on a clerkship in October, DO NOT expect to see your orders processed until very late in SEPTEMBER. I know that this will probably cause some anxiety, but because the new fiscal year begins October 1, funding is not approved until close to that point.  There is nothing we can do to expedite this.

MESSAGE FOR NEW STUDENTS

Because I know quite a few people have joined us recently, I wanted to go over the e-mail process so that you are aware of who reads your messages. When you send an e-mail to the OH address, many people read it: CAPT Cohen (our director), LCDR Creech (deputy director), myself, as well as all of the department heads.  The department heads look at the subject line and only read messages with their own subject. So you can help facilitate this process by putting the appropriate subject for your e-mail (tuition, reimbursement, admin/pay/medical, career planning, LWOP, other). If you choose a subject other than the above, most likely the only person who will read the message is myself, and then I will have to forward it to the right person, which will make the process take longer.

That's it for now, have a fabulous week!

r/

LT McLeary

Registrar

